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Presentation overview




“Christchurch rest home slated for

Inadequate care”
(Stuff.com, October 6", 2009):




"There has been mounting public concern
around issues of poor care in rest homes and

residential facilities® (Tony Ryall, 1 October,
2009).
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And from one of the main ‘policy
makers’, the main concern is...




*The impact of Neo-liberal markets In

health care




Neo-liberal markets in health care,

continued:




Changes in ownership and provision of rest

home care within the neo-liberal marketplace

 Oceania Group 63 facilities
* Ryman Group 23 facilities
« Bupa Care Services 25 facilities




State regulation and funding within a neo-

liberal environment (‘market forces’).




The individualisation of responsibility




Personal responsibllity ...continued




Rest homes as underfunded institutions

= Shortages of trained staff
= Inadequate care?




Rest homes as underfunded...?2




Staff as untrained...




...and unregulated




*Caring ethics in rest homes




Elements of an ethic of care

N.B. The wider institutional context sets the overall ethical climate,
which is itself related to the wider regulatory and market climates




The caring ethical climate

needs
relationships contexts




*Neo-liberalism and governance

practices




Complex systems

This is inadequate in terms of measuring human centred
care.




Governmentality

administered society

governmentality




Commercial sensitivity




The decontextualisation of health care

These trends are incompatible with an ethic of care.




The mechanisms of control

[Age Related Residential Care Services Contract (2009)]

Late news! 1 October, 2009: ‘Spot audits for rest homes beqgin today.’




*Quality of care: The effects of state

regulation, markets and localised
rest home practices




The consequences of work related
dissatisfaction or loss of morale




Adverse clinical outcomes are associated
with inadequate staff numbers, increasing

workloads and workplace stress, hurried
or delayed care...




Belhaven

Horror at penalty for

- NEWS

gagging at rest home

THE snmignce given wus-n o home
wtluer Wil gagued n bbdent with tips
fais ey e bty g anil v
;‘T“umnuhummwﬂmm res

s

Blufiaaligs Mislagh #i, wes eoiovlchs]
of vomiman - pssslr and senenond s 0
Hirs' comommity work Imoa o reserved
Pusdgmenl dpliversd by udps Adlisen
Al in Avschlen] Didrie Cosr yes
hErday

9= g vy woirilme 81 Beliaven Rea
Hon i ik Aiecidenil pebisb ol I;Erm
Wlwin alio giggel Din fesldant B bemg
“roo noly . Bl sl the chargs
wing the trial withesses wmid the
mvsidins, callsd SElas &, oBon s her
oty dfuAsl alien aed gk sOme acsnfine
WLy i tape

In & pokine mecvivw, Misdiagl s

it yewi canirbact vema ped mEdTyAied by

AITY MU R Al b b
any Hl will o Wi A your Al met
hutve omitit =

Foch ouslisrd couled msver b oot
i

HM“hhnh-:':ﬁ .ﬁnﬂ'mm\'lhﬂl AT
VHey Big mhmﬂhﬁl'—n

“ ol
r-ul;"‘ i havve el behiovhme and
- o

Hurw Teodiod M ley Crpasiamtlo i
dusmrial adwiser Rob - Hauttals sl

Source:

Dominion Post, 28/07/09 p.A5

“Tuiiw s . -H‘
Tl huies wers axnd Nt




*The political work of individualised

explanations for adverse outcomes/
Inadequate care




*Towards an ethic of care




Conclusion
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References, continued...




